
2/22/2010

1

PHARMACY TECHICIAN PHARMACY TECHICIAN 
CERTIFICATION AND CERTIFICATION AND 

EMILY’S LAWEMILY’S LAW

Presented by:Presented by:
Maria Terch CPhTMaria Terch CPhT
Pharmacy Buyer Pharmacy Buyer 

Fairbanks Memorial HospitalFairbanks Memorial Hospital
907907--458458--09590959

Maria.terch@bannerhealth.comMaria.terch@bannerhealth.com

Learning ObjectivesLearning Objectives

�� Upon completion of the program, the participant should Upon completion of the program, the participant should 
be able to:be able to:

�� --Describe the history of technician training and Describe the history of technician training and 
certificationcertification

�� --Compare various state requirements for technician Compare various state requirements for technician 
training and accreditationtraining and accreditation

�� --Assess the impact of Emily’s Law and related Assess the impact of Emily’s Law and related 
medication errors on technician accreditation medication errors on technician accreditation 
requirementsrequirements

�� -- Describe the process for National Pharmacy Describe the process for National Pharmacy 
Technician CertificationTechnician Certification

�� --List  4 pre accreditation preparation opportunities. List  4 pre accreditation preparation opportunities. 

Program PretestProgram Pretest

�� 1.  Discussions on Qualifications and responsibilities of 1.  Discussions on Qualifications and responsibilities of 
Technicians began in:Technicians began in:

�� a) 1971    b) 1957   c) 1996   d) 1998a) 1971    b) 1957   c) 1996   d) 1998

�� 2. T or F:   The National Board of Pharmacy is 2. T or F:   The National Board of Pharmacy is 
recommending all Boards of Pharmacy require recommending all Boards of Pharmacy require 
Pharmacy Technicians to be certified by 2015Pharmacy Technicians to be certified by 2015

�� 3. Which of the following states does not regulate 3. Which of the following states does not regulate 
pharmacy technicians?pharmacy technicians?

�� a) Montana  b) Michigan   c) Texas  d) Washingtona) Montana  b) Michigan   c) Texas  d) Washington

Pretest (cont)Pretest (cont)

�� 4.  How many hours of training does the State of Alaska 4.  How many hours of training does the State of Alaska 
require for preparing sterile or nonrequire for preparing sterile or non--sterile compounded sterile compounded 
products?products?

�� a) 220hrs  b) 120hrs  c) 40 hours  d) nonea) 220hrs  b) 120hrs  c) 40 hours  d) none

�� 5.  Ohio’s “Emily’s Law” requires pharmacy technicians :  5.  Ohio’s “Emily’s Law” requires pharmacy technicians :  
�� a) be a minimum of 18yrs of age a) be a minimum of 18yrs of age 
�� b) are registered with the State Board of Pharmacyb) are registered with the State Board of Pharmacy
�� c) pass a board approved competency examc) pass a board approved competency exam
�� d) all of the aboved) all of the above

PreTest (cont)PreTest (cont)

�� 6. T or F: The Alaska Pharmacist Association is 6. T or F: The Alaska Pharmacist Association is 
recommending the PTCB exam as the board recommending the PTCB exam as the board 
approved certification exam. approved certification exam. 

�� 7.  66% of the PTEC exam focuses on 7.  66% of the PTEC exam focuses on 
�� a) matha) math
�� b) assisting the Pharmacist in Serving Patientsb) assisting the Pharmacist in Serving Patients
�� c) medication and Inventory Controlc) medication and Inventory Control
�� d) therapeutic classification of drugsd) therapeutic classification of drugs

Pretest (cont)Pretest (cont)

�� 8. T or F:  Computer based programs are 8. T or F:  Computer based programs are 
available in Alaska to assist in the available in Alaska to assist in the 
preparation for the certification exampreparation for the certification exam

�� 9.  How many states require continuing 9.  How many states require continuing 
education hours for technicians?education hours for technicians?

�� a) 30   b) 20  c) 13   d) 11a) 30   b) 20  c) 13   d) 11
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Pretest, ContPretest, Cont

�� 10. The White Paper, 2002:10. The White Paper, 2002:

�� a) was published to set forth issues that must be a) was published to set forth issues that must be 
resolved to promote the development of a strong resolved to promote the development of a strong 
and competent work force.and competent work force.

�� b) discusses pharmacist to tech ratiosb) discusses pharmacist to tech ratios
�� c) desribes changes in technician scope of c) desribes changes in technician scope of 

practicepractice
�� d)  all of the aboved)  all of the above

History of Technician TrainingHistory of Technician Training
and Certification and Certification (1)(1)

�� BeginningsBeginnings

�� 1957 1957 -- ASHP annual meeting includes a ASHP annual meeting includes a 
presentation about qualifications and presentation about qualifications and 
responsibilities of “lay help” in a hospital responsibilities of “lay help” in a hospital 
pharmacy.  The presentation and a position pharmacy.  The presentation and a position 
description for “pharmacy Helperdescription for “pharmacy Helper-- storekeeper” storekeeper” 
were published in the American Journal of were published in the American Journal of 
Hospital Pharmacy 1958:15:210Hospital Pharmacy 1958:15:210--55

1960’s1960’s

�� Focus was on qualifications and Focus was on qualifications and 
responsibilities of lay help or technicians in responsibilities of lay help or technicians in 
a hospital pharmacy setting. a hospital pharmacy setting. 

�� 1966 1966 –– ASHPASHP--AACP Joint Committee AACP Joint Committee 
approves the “Statement on Hospital approves the “Statement on Hospital 
Pharmacy TechnicianPharmacy Technician--Helpers”Helpers”

1970’s 1970’s 

�� Focus on developing training guidelines for “the Focus on developing training guidelines for “the 
safe and effective use of pharmacy support safe and effective use of pharmacy support 
personnel”personnel”

�� 19711971-- ASHPASHP--AACP published “ASHP Statement AACP published “ASHP Statement 
on Supportive Personnel in Hospital Pharmacy on Supportive Personnel in Hospital Pharmacy 
(Am J Hosp Pharm 1971 28:516(Am J Hosp Pharm 1971 28:516

�� 19771977-- ASHP publishes “ Manual for Hospital ASHP publishes “ Manual for Hospital 
Pharmacy Technicians: A programmed Course Pharmacy Technicians: A programmed Course 
in Basic Skills”  in Basic Skills”  

1980’s1980’s
Development of Accreditation Standards for Pharmacy Development of Accreditation Standards for Pharmacy 

Technician Training Programs and Core Curriculum Technician Training Programs and Core Curriculum 
Teaching Materials Teaching Materials 

�� 19841984-- Thomas Jefferson University Hospital in Thomas Jefferson University Hospital in 
Philadelphia PA became the first ASHP accredited Philadelphia PA became the first ASHP accredited 
training program training program 

�� 1988 1988 –– ASHP Research and Education Foundation ASHP Research and Education Foundation 
conducts a national consensus conference attended by conducts a national consensus conference attended by 
representatives of national pharmacy organizations.  representatives of national pharmacy organizations.  
Idea ratified at the event that there should be a national Idea ratified at the event that there should be a national 
voluntary certification program for Pharmacy Techniciansvoluntary certification program for Pharmacy Technicians

�� Am J Hosp Pharm 1989 46:491Am J Hosp Pharm 1989 46:491--557557

1990’s 1990’s 

�� --Development of a Voluntary National Development of a Voluntary National 
Certification ProgramCertification Program

�� 19911991-- Scope of Pharmacy Practice Scope of Pharmacy Practice 
ProjectProject-- created to conduct a task analysis created to conduct a task analysis 
of pharmacy technician duties.  of pharmacy technician duties.  
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1990’s (cont)1990’s (cont)

�� 1995 1995 -- ASJP, AphA, ICHP, and MPA ASJP, AphA, ICHP, and MPA 
creates the Pharmacy Technician creates the Pharmacy Technician 
Certification Board (PTCB) as an Certification Board (PTCB) as an 
independent body to create and administer independent body to create and administer 
national voluntary certification national voluntary certification 
examinations. examinations. 

�� 19961996-- ASHP and APhA White Paper on ASHP and APhA White Paper on 
Pharmacy Technicians in published (Am J Pharmacy Technicians in published (Am J 
HealthHealth--Sys Pharm 1996 53:1991Sys Pharm 1996 53:1991

20002000

�� Development of National Standards for Development of National Standards for 
Accreditation, Certification and Training.  Accreditation, Certification and Training.  

�� 20012001-- ASHP publishes the second edition ASHP publishes the second edition 
of the Model Curriculum for Pharmacy of the Model Curriculum for Pharmacy 
Technician Training in collaboration with Technician Training in collaboration with 
AAPT, APhA, ASHP, NACDS and PTEC.  AAPT, APhA, ASHP, NACDS and PTEC.  

2000 (cont)2000 (cont)

�� 20022002-- 91 Accredited Technician Training 91 Accredited Technician Training 
programs in 26 States.programs in 26 States.

��

�� 2002 2002 –– Stepping Stone Summit, Summit Stepping Stone Summit, Summit 
Two: Pharmacy Technicians.  Two: Pharmacy Technicians.  
Administered by AphA and attended by Administered by AphA and attended by 
the Council on Credentialing in Pharmacy.  the Council on Credentialing in Pharmacy.  

2000 (cont)2000 (cont)

�� 2003 2003 --“White Paper on Pharmacy “White Paper on Pharmacy 
Technicians2002: Needed Changes Can No Technicians2002: Needed Changes Can No 
Longer Wait.” (Am J HealthLonger Wait.” (Am J Health--Syst Pharm 2003 Syst Pharm 2003 
60:37) is published, updating the 1996 White 60:37) is published, updating the 1996 White 
Paper.  Paper.  

�� 20082008-- National Association of Boards of National Association of Boards of 
Pharmacy convened a task force on the Pharmacy convened a task force on the 
standardized training and certification of standardized training and certification of 
pharmacy technicians.  pharmacy technicians.  

2000 (Cont)2000 (Cont)

�� 20092009-- Council on Credentialing in Pharmacy Council on Credentialing in Pharmacy 
meets for the purpose “to protect public health meets for the purpose “to protect public health 
and safety and assist pharmacists in providing and safety and assist pharmacists in providing 
optimal medication therapy outcomes for patient, optimal medication therapy outcomes for patient, 
consistent with the Vision for Pharmacy Practice consistent with the Vision for Pharmacy Practice 
in 2015.  …. to provide national standards of in 2015.  …. to provide national standards of 
quality for education, training and certification quality for education, training and certification 
and regulation of pharmacy technicians in all and regulation of pharmacy technicians in all 
practice settings …..by the year 2015 to meet practice settings …..by the year 2015 to meet 
the JCPP Vision for Pharmacy Practice ( Council the JCPP Vision for Pharmacy Practice ( Council 
on Credentialing in Pharmacy, Phamacy on Credentialing in Pharmacy, Phamacy 
Technician Credentialing Framework, Aug 2009)Technician Credentialing Framework, Aug 2009)

CERTIFICATION HISTORYCERTIFICATION HISTORY

�� 19811981-- Michigan Pharmaceutical Association initiated an examination Michigan Pharmaceutical Association initiated an examination 
process for pharmacy technicians.  process for pharmacy technicians.  

�� 19951995-- PTCB was established in January 1995 and governed by five PTCB was established in January 1995 and governed by five 
pharmacy organizations pharmacy organizations –– APHA, ASHP, Illinois Council of Health APHA, ASHP, Illinois Council of Health 
System Pharmacists (ICHP), the Michigan Pharmacist Association System Pharmacists (ICHP), the Michigan Pharmacist Association 
(MPA) and the National Association of Boards of Pharmacy (NABP).  (MPA) and the National Association of Boards of Pharmacy (NABP).  
The goal of PTCB is to enable pharmacy technicians to work more The goal of PTCB is to enable pharmacy technicians to work more 
effectively with pharmacist to offer safe and effective patient care effectively with pharmacist to offer safe and effective patient care 
and service.  PTCB has certified over 300,00 Pharmacy Technicians and service.  PTCB has certified over 300,00 Pharmacy Technicians 
(ptcb.org)(ptcb.org)

�� -- 2005 2005 –– Institute for Certification of Pharmacy Technicians (ICPT) Institute for Certification of Pharmacy Technicians (ICPT) 
began offering  a technician certification exam.  ICPT has certified began offering  a technician certification exam.  ICPT has certified 
5100 Pharmacy Technicians .  5100 Pharmacy Technicians .  
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STATE REQUIREMENT FOR STATE REQUIREMENT FOR 
PHARMACY TECHNICIANPHARMACY TECHNICIAN

TRAINING AND TRAINING AND 
ACCREDITATIONACCREDITATION

State Certification RequirementsState Certification Requirements(2)(2)

�� 20 States require Examinations;  PTCB, 20 States require Examinations;  PTCB, 
State Exam, Board Approved, ExCPT, State Exam, Board Approved, ExCPT, 
and/or State Law Examand/or State Law Exam

�� 30 States have no certification 30 States have no certification 
requirementsrequirements

State Training Requirements State Training Requirements 

�� PTCB certification or Formal Training: 4 states( PTCB certification or Formal Training: 4 states( 
CA,FL, IN, LA)CA,FL, IN, LA)

�� Formal Board Certified Training: 1state (OK)Formal Board Certified Training: 1state (OK)

�� Formal Board Certified Training and Formal Board Certified Training and 
�� PTCB or ExCPT certification: 3 states PTCB or ExCPT certification: 3 states 
�� (RI (RI –– Tech II, VA, WATech II, VA, WA-- additionally requires law additionally requires law 

examexam

State Training Requriements (cont)State Training Requriements (cont)

�� 1500 hours of OTJ or OTCB Certification or 1500 hours of OTJ or OTCB Certification or 
Formal Training: 1 state (NV)Formal Training: 1 state (NV)

�� On the Job Training and PTCB certification: 10 On the Job Training and PTCB certification: 10 
statesstates

�� On the Job Training: 11 StatesOn the Job Training: 11 States

�� On the Job Training for Sterile Products: 5 On the Job Training for Sterile Products: 5 
StatesStates

State State 
Continuing Ed RequirementsContinuing Ed Requirements

�� 20 hours/two years:  8 States20 hours/two years:  8 States

�� 55--10 hours/two years:  2 States10 hours/two years:  2 States

�� 5 hours/year:  3 States5 hours/year:  3 States
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Current Alaska Technician Current Alaska Technician 
RequirementsRequirements

�� Must have a current State of Ak Pharmacy Must have a current State of Ak Pharmacy 
Technician LicenseTechnician License

�� 40 hours on the job training if preparing 40 hours on the job training if preparing 
sterile or nonsterile or non--sterile compounded productssterile compounded products

�� 10 hours of CE every two years or initial 10 hours of CE every two years or initial 
PTCB certificationPTCB certification

AkPhA RecommendationsAkPhA Recommendations
to the Board of Pharmacyto the Board of Pharmacy

�� The creation of a two tiers of pharmacy The creation of a two tiers of pharmacy 
technicians in Alaska:technicians in Alaska:

�� 1.  Licensed technicians which would include 1.  Licensed technicians which would include 
cashiers, clerks as well as pharmacy technicians cashiers, clerks as well as pharmacy technicians 
working towards their certificationworking towards their certification

�� 2.Certified Technicians 2.Certified Technicians –– those having passed a those having passed a 
board approved certification examboard approved certification exam

�� Selection of the PTCB exam as the board Selection of the PTCB exam as the board 
approved certification examapproved certification exam

Medication  ErrorsMedication  Errors

�� Use of medications inappropriately may Use of medications inappropriately may 
cause unnecessary suffering, increased cause unnecessary suffering, increased 
health care expenditures, patient harm or health care expenditures, patient harm or 
even death even death (3).(3).

�� The total cost of drug related morbidity The total cost of drug related morbidity 
and mortality in the ambulatory care and mortality in the ambulatory care 
setting in 2000 was more that $177 setting in 2000 was more that $177 
billionbillion(4)(4). . 

Medication Errors/ Technician Medication Errors/ Technician 
TrainingTraining

�� March 2007March 2007-- ABC aired three programs ABC aired three programs 
concerning medication errors, overworked concerning medication errors, overworked 
pharmacy staff, and a lack of standard in pharmacy staff, and a lack of standard in 
pharmacy technician training pharmacy technician training (5).(5).

�� February 2006 February 2006 -- A technician incorrectlyA technician incorrectly
�� Compounded a chemotherapy using 23.4% Compounded a chemotherapy using 23.4% 

sodium chloride to prepare the base rather than sodium chloride to prepare the base rather than 
using a premixed 0.9% solution for a 2 year old using a premixed 0.9% solution for a 2 year old 
child.  The pharmacist failed to detect the error child.  The pharmacist failed to detect the error 
and the patient died 6 days later. and the patient died 6 days later. (6)(6)

Medication Errors, continuedMedication Errors, continued

�� The pharmacist was found responsible for misbranding The pharmacist was found responsible for misbranding 
and mislabeling a drug, unprofessional conduct, and mislabeling a drug, unprofessional conduct, 
pharmacist license revoked, charged with involuntary pharmacist license revoked, charged with involuntary 
manslaughter, 6 months prison sentence ,6 months manslaughter, 6 months prison sentence ,6 months 
home confinement, 400 hours community service and home confinement, 400 hours community service and 
$5,000 fine.  $5,000 fine.  

�� The technician was charged with negligent homicide, but The technician was charged with negligent homicide, but 
was given a minimum penalty, continued to work as a was given a minimum penalty, continued to work as a 
technician and received no administrative sanctions technician and received no administrative sanctions 
because technicians were not regulated in the State of because technicians were not regulated in the State of 
OhioOhio

Emily’s LawEmily’s Law

�� Governor of Ohio signed Emily’s Law on Governor of Ohio signed Emily’s Law on 
January 7, 2009.  The law was drafted by January 7, 2009.  The law was drafted by 
Senator Tim Grendell with the assistance of the Senator Tim Grendell with the assistance of the 
National Pharmacy Technician Association National Pharmacy Technician Association (7)(7)

�� Emily’s Law requires that pharmacy technicians Emily’s Law requires that pharmacy technicians 
be at least 18 years of age, register with State be at least 18 years of age, register with State 
Board of Pharmacy, pass a board approved Board of Pharmacy, pass a board approved 
compentency exam and includes provisions compentency exam and includes provisions 
related to technician training/education, criminal related to technician training/education, criminal 
records and approved disciplinary actions. records and approved disciplinary actions. 
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Support for Technician Support for Technician 
Compentency StandardsCompentency Standards

�� Poll commissioned in 2007 by PTCB Poll commissioned in 2007 by PTCB 
showed 91% of American consumers showed 91% of American consumers 
surveyed support strong regulations surveyed support strong regulations 
across the country to protect patient safety across the country to protect patient safety 
by requiring that pharmacy technician’s be by requiring that pharmacy technician’s be 
trained a certified. trained a certified. (8)(8)

PTCB  ExamPTCB  Exam

�� There are two parts to being a Certified There are two parts to being a Certified 
Pharmacy Technician (CPhT). First, pharmacy Pharmacy Technician (CPhT). First, pharmacy 
technicians must sit for and pass the national technicians must sit for and pass the national 
PTCE. Once a pharmacy technician has passed PTCE. Once a pharmacy technician has passed 
the exam, he or she may use the designation of the exam, he or she may use the designation of 
CPhT. Second, to continue to hold certification, CPhT. Second, to continue to hold certification, 
a CPhT is required to obtain twenty hours of a CPhT is required to obtain twenty hours of 
continuing education for recertification within two continuing education for recertification within two 
years of original certification or previous years of original certification or previous 
recertification.  (www.PTCB.org)recertification.  (www.PTCB.org)

Exam ContentExam Content

�� The content of the exam is characterized under The content of the exam is characterized under 
three function areas:three function areas:

�� I. Assisting the Pharmacist in Serving PatientsI. Assisting the Pharmacist in Serving Patients --
66% of exam66% of exam

�� II. Maintaining Medication and Inventory Control II. Maintaining Medication and Inventory Control 
SystemsSystems -- 22% of exam22% of exam

�� III. Participating in the Administration and III. Participating in the Administration and 
Management ofManagement of Pharmacy PracticePharmacy Practice -- 12% of 12% of 
examexam

�� 90 questions, 10 of which are pretest questions90 questions, 10 of which are pretest questions

Sample QuestionsSample Questions

PTCB StatisticsPTCB Statistics

�� Over 345,000 technicians have been Over 345,000 technicians have been 
certified since 1995certified since 1995

�� 75% of the Technicians who have taken 75% of the Technicians who have taken 
the test have passed.  the test have passed.  

�� May take the test up to three timesMay take the test up to three times

�� Cost: $129Cost: $129

Preparing for the ExamPreparing for the Exam

�� Textbooks and Certification Review Textbooks and Certification Review 
GuidesGuides

�� FlashcardsFlashcards
�� Pharmacy Technician Math ReviewPharmacy Technician Math Review

�� Study GroupsStudy Groups
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UAA Pharmacy Technology UAA Pharmacy Technology 
ProgramProgram

�� UAA Community and Technical College UAA Community and Technical College 
Pharmacy Technician Certificate ProgramPharmacy Technician Certificate Program

�� Introduction to Pharmacy Introduction to Pharmacy 
�� Pharmacology for Technicians IPharmacology for Technicians I
�� Pharmacy CalculationsPharmacy Calculations
�� Techniques of PharmacyTechniques of Pharmacy
�� Pharmacology for Technicians IIPharmacology for Technicians II
�� Topics in PharmacyTopics in Pharmacy
�� Computer based program Computer based program –– available statewideavailable statewide

PHARMACY PHARMACY 
TECHNICIANSTECHNICIANS

Educated, Trained, Dedicated Educated, Trained, Dedicated 
Pharmacy Professionals Pharmacy Professionals (9)(9)
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